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Code of Conduct

Mercy Hands for Humanitarian Aid (MH) is an Iraqi non-governmental organization and as such it follows the example Code of Conduct adopted by many international humanitarian stakeholders – donors and international organizations.

Example: The Code of Conduct for NGOs in Disaster Relief; please check videos available on YouTube in Arabic or English.

As MH staff, you represent MH both during and outside working hours. To ensure a high level of work ethics, all MH staff, including our contractors, service providers, volunteers, and interns should commit to follow these principles of good conduct and behavior (which include but are not limited to):

· Work with honesty, integrity, respect, tolerance, equality, mutual understanding, support and acceptance, and recognize MH as one big team.
· Prioritize the security and safety of MH staff and beneficiaries.
· Do not discriminate against any individual, regardless of gender, race, religion, or culture and respect human rights( MH is a multi- cultural, multi-religious, and multi-ethnic work environment and MH considers this a huge point of strength).
· Abide by Iraqi and local laws at all times and respect local culture.
· Do not use narcotics or alcohol during working hours.
· Alcohol and narcotics are prohibited in work place.
· Respect confidentiality of staff and beneficiaries, and do not disclose sensitive information.
· Bullying, aggressive language, using physical force, threatening, sexual abuse, and spreading rumors are prohibited at any time.
· Avoid reviewing political, religious and social opinions within work society unless it’s for work purposes.
· Respectfully express opinions, disagreements, and grievances.
· Show proper respect to MH chain of command, unless it would cause harm or contradict with other principles stated in this code of conduct.
· Uniforms and outfits should be suitable for work place and work conditions.
· Respect MH property.
· Immediately report any sexual, physical, or verbal abuse and/or harassment.
· Refuse to give or receive bribes.
· Immediately report any fraudulent activity, theft, or misuse of MH assets.

I, 	, commit to follow the principles of this  Code  of  Conduct  throughout  my  involvement with MH. I understand that transgressions will be addressed according to the consequences outlined in the MH Grievance Policy.

Signature: 	                                        
Date:	
The signatory should sign two copies of this page: one that will remain with MH and another copy for him/herself.

To report violations to this code of conduct as well as to report grievances, please contact
· Zina Attar – General Administrator, by email (zina.attar@mercyhands.org) or by phone (+964 770 662 4003).
· Giovanna Bizzarro – Regional Coordinator for Center and South Iraq (RCCSI), by email (giovanna.bizzarro@mercyhands.org) or by phone (+964 7714 646 235).
· Magdalena Penninger – Regional Coordinator for North of Iraq (RCNI), by email (magdalena.penninger@mercyhands.org) or by phone (+964 751 256 7173). 
[bookmark: _GoBack]
To report fraud, corruption, or criminal activity, contact the Executive Director, Khaldoon Al-Moosawi, by email (director@mercyhands.org) or phone (+1 405 501 7835).
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